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The HOPE of new life in a seedling drives its determination to thrive 

no matter what the environment. So in spite of the ever changing tide, 

the seedling slowly but surely reaches its roots down into the ground, 

and grows.

This holds true for Jason Marine Group, where the unwavering faith in our 

people, Information Communication Technology (“ICT”) capabilities, and 

longstanding reputation for excellence give us HOPE that we shall rise 

above our present challenges, ready to seize new opportunities that may 

arise. We have set our hearts forward, courageously and patiently taking 

small and steady steps, not just to do more of what we already offer, but to 

also add new services, capabilities, business partners and customers. Our 

growth will further entrench our presence in existing markets, expand our 

global reach and create new revenue streams to drive a sustainable future 

for the Group.
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Corporate profile

Jason Marine Group Limited (“Jason Marine” or the “Company”) is a leading marine electronics systems 

integrator and support services provider for the marine and offshore oil & gas industries. The Company 

and its subsidiaries (the “Group”) have established a track record of delivering quality results safely and 

efficiently which has enabled it to become one of the industry’s key players in Singapore and forging 

lasting relationships with a global customer base.

Established in 1976 with its headquarters in Singapore, Jason Marine has since expanded to Indonesia, 

Malaysia, Thailand and China. It carries an extensive range of supplies from renowned manufacturers and 

continues to add products chosen to meet customers’ exacting requirements.

The Group’s proven expertise in marine communication, navigation and automation systems enables 

it to offer one-stop solutions that span design, supply, integration, installation, testing, commissioning 

and maintenance. Jason Marine also provides certification services and sells satellite airtime services to 

complement its communications business.

our Vision

to be a Global World Class Company in Marine electronics

Character
Integrity and honesty

Positive attitude

Excellent teamwork

Competence
Excellent quality work

Deliver expected results

Innovation and creativity

Commitment
Passion and drive

Walk the extra mile

Seek opportunities

our Values
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IT IS DURING ThE bAD 
TIMES ThAT ThE SkILLED 
MANAGER LAyS fIRM 
foUNDATIoNS foR 
fUTURE GRoWTh.

Konosuke Matsushita



Customers and partners have come to depend on our close-
knit team of professionals – our key people on the ‘ground’ – 
to always deliver excellence and integrity in our work

CharaCter 
-DEPENDAbLE



ALWAyS ThINk oUTSIDE 
ThE box AND EMbRACE 
oPPoRTUNITIES ThAT 
APPEAR, WhEREvER ThEy 
MIGhT bE.

Lakshmi Mittal



We are passionate about what we do and wholehearted 
in our commitment to serve our clients well and build a 
sustainable future for the Group and our stakeholders.

Commitment 
-WhoLEhEARTED



NEvER GIvE UP. ToDAy IS 
hARD, ToMoRRoW WILL 
bE WoRSE, bUT ThE DAy 
AfTER ToMoRRoW WILL 
bE SUNShINE.

Jack Ma



We are always adding to our skills and knowledge, 
developing talent to stay relevant to our clients and the 
industry without compromising on innovation and creativity 
in our integrated iCt solutions.

CompetenCy
-RELEvANT



our people on tHe Ground

Mr Thiha
aung
Assistant Proposal Manager

We work closely with our sales, 
engineering and purchasing 
teammates to get the projects 
we want to work on. With 
their input, we draw up the 
most optimal ICT solution that 
meets the client’s requirements 
at a ‘win-win’ price level for 
the client as well as for Jason 
Marine.

Accurate costing for the 
project is very important at this 
stage because it helps sales to 
bid well, especially in a very 
competitive situation.

Mr Teng
Jin Siang
Assistant Project Manager

As project manager, we are like 
the ‘brain’ or central project 
coordinator, triggering various 
actions to ensure that the 
project remains on schedule. 
We are assisted by our internal 
system which keeps the process 
efficient.

We are also the client’s contact 
point, relaying the client’s 
feedback to our people and 
taking care of the “after sales 
service” during the warranty 
period. We usually do a post-
project review with the teams 
to see where we can improve 
our productivity and cost 
effectiveness.

Mr Cazar Mark
Paul Vidal
Senior Systems Engineer

our work takes off almost 
immediately. We generate 
various technical drawings 
and documents in line with 
the client’s specifications. 
once approved (design freeze 
stage), May, Patricia and their 
purchasing teams help us 
to procure and pay for the 
necessary equipment.

our job is to ensure that 
every piece of equipment is 
configured properly, assembled 
correctly and works well as a 
system, according to the client’s 
specifications and budget. The 
system has to pass a factory 
Acceptance Test before Denis 
and his team deliver it to the 
site. After assembly onboard the 
vessel, our commissioning team 
does a Site Acceptance Test 
before the actual handover.
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our people on tHe Ground

MS May
liM
Procurement Manager

During the kick off meeting 
organised by Jin Siang, we 
take note of the specific 
requirements of the project 
such as certificates and special 
warranties that we need to 
procure for certain equipment. 
We are also involved in 
negotiating commercial terms, 
product order lead times 
and warranties with various 
suppliers.

There are instances when we 
need to prepay for equipment 
or bring in key products early 
for integration - this is where 
we turn to Patricia’s team to 
help with the requirements. We 
are also mindful to grow and 
maintain a good relationship 
with all our suppliers, some of 
which have been with us for as 
long as 20 years.

Mr deniS
TJu
Assistant Logistics Manager

We are the eyes, hands and 
feet of the process because 
we deal with all movements of 
equipment and products from 
arrival to engineering, delivery 
and assembly onsite - literally 
from start to handover.

When the equipment arrives, 
we do the initial check to make 
sure that we get exactly what 
we ordered and report any 
“mismatches” to May’s team 
- which might even be the 
colour of products. During the 
entire project, Jin Siang alerts 
us when we need to move any 
equipment. We make sure that 
every piece that leaves our 
hands is in good condition, 
whether it is to Mark’s team or 
onsite to the end client.

MS PaTriCia
Wong
Finance Manager

We also work hand in hand 
with the various teams to better 
understand the various supplier 
and client payment as well as 
the credit terms so that we can 
plan and actively manage the 
working capital of each project, 
to ensure the Group remains 
cost efficient at all times.

Good teaMWork is about CarinG and WatCHinG - for our 
CustoMers and tHeir requireMents, as Well as for one 
anotHer so tHat tHe reputation of Jason Marine is upHeld. our 
dediCated and foCused teaMWork is key to not Just WinninG a 
proJeCt, but also in seeinG it tHrouGH all tHe details to Meet 
and eVen surpass CustoMer satisfaCtion in Cost effeCtiVeness, 
quality and tiMely deliVery.

a typiCal proJeCt teaM enGaGes tHe experienCe, skills and 
Market knoWledGe of tHe bid, proJeCt Coordination, 
purCHasinG, enGineerinG, loGistiCs and finanCe departMents 
WHiCH Work seaMlessly toGetHer like a self-supportinG 
eCosysteM tHat is tHe foundation of tHe Group’s sustainable 
future.

The Sales team has moved in to bid 
for a project that the bid team, after 
consulting with the Engineering and 
Purchasing departments, has given 
the approval to proceed with the 
bid. Armed with a costing structure 
for the optimal customised solution 
for the client, the Sales team 
successfully clinches the project.

The switch is flipped oN, the gears 
click and the wheels of a well-
organised and ever improving team 
process is set in motion.
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CHairMan’s stateMent

dear Valued sHareHolders,

Although the global marine and 
offshore oil & gas industry is seeing 
signs of recovery after a prolonged 
and painful downturn, fresh 
challenges due to economic and 
geopolitical factors continue to pose 
uncertainties in the market. 

Since the founding of Singapore in 
1819, the local maritime industry 
has been and remains an important 
cornerstone of the Republic’s 
growth and development as a 
key global transport and trading 
hub. however, the competitive 
landscape in which we operate is 
ever evolving and the advent of 
digitalisation has accelerated several 
significant changes in the industry in 
recent years, especially in maritime 
communications and cyber security. 

In order to stay ahead and leverage 
on future opportunities, Singapore 
has set its sights to be the global 
maritime hub for innovation, 
connectivity and talent, thereby 
growing the industry’s value-add 
and creating more jobs. focused 
effort and investments will see 
Singapore’s port become a global 
digitalized maritime platform, well-
supported by the country’s finance, 
insurance, commodity trading 
and logistics sectors, and which 
will depend less and less on its 
geographic location.

What these mean for Jason Marine is 
that we will need to stay innovative 
in the integrated solutions we offer, 
remain connected to our clients as 
well as our people on the ground, 
and continue to develop our skills 
and know-how.

Hope

our past achievements in the face 
of challenges have served us well 
to become what we are today – a 
leading marine electronics systems 
integrator and support services 
provider for the marine and offshore 
oil & gas industries. 

Digital transformation will drive 
the future, shaping the nature of 
the products and services our 
clients require to operate profitably 
and efficiently. To stay relevant, 
we are constantly reviewing our 
strategy and business model to 
grow our earnings and build on our 
reputation by using our human and 
financial capital well, adding new 
key capabilities, as well as working 
with partners in existing and new 
markets.

Whatever steps we may need 
to take, I am certain that our 
achievements have set us in a good 
position to test and embrace new 
technologies, and groom talent for a 
digital, automated maritime future. 

The hoPE I have of a bright future 
for Jason Marine is girded by our 
DNA of character, competence and 
commitment within the Group and 
evident in our partner and client 
relationships. Although the future 
is ‘digital’, the way we deliver our 
services will remain personal, yet 
efficient and cater to our clients’ 
specific needs. 

stayinG innoVatiVe, reMaininG 
ConneCted, deVelopinG talent

Jason Marine has been servicing 
our clients for 43 years and because 
we are well connected to our 

hoPE IS bEING AbLE 
To SEE ThAT ThERE 
IS LIGhT DESPITE ALL 
of ThE DARkNESS.

Desmond Tutu

Mr foo Chew tuck
Executive Chairman and Chief Executive Officer

/ 10 /
Jason Marine Group liMited



CHairMan’s stateMent

customers, understanding their 
needs and challenges through 
feedback from our engineers, we 
have never stopped implementing 
ideas and practices to strengthen 
our integrated solutions that help 
them to be more productive and 
competitive as well.

Last year, we developed customised 
and innovative packages combining 
marine electronics equipment and 
systems integration with flexible 
satellite bandwidth to cater to our 
clients’ varied needs for connectivity 
at sea. We have also invested in 
upgrading our people’s skills and 
capabilities, because we value their 
development and their contributions 
to our clients. I am pleased to report 
that seven of our engineers recently 
attained their Cisco Certified 
Network Associate certification 
and we have begun to offer virtual 
Network operator services on top 
of bandwidth subscription. This 
value-added service has been well 
received by clients since its soft 
launch.

In line with our strategy to keep 
abreast of fast evolving technologies 
in information and communications 
and sharpen our capabilities, we 
enrolled eight service engineers 
for the Professional Conversion 
Programme for the Marine Industry, 
conducted by the Association of 
Singapore Marine Industries. on the 
sales front, 12 of our team leaders 
participated in Enterprise Singapore’s 
(“ESG”) Skillsfuture SME Mentors 
Programme where ESG-accredited 
mentors were attached to our sales 
leaders for nine months. our team 
leaders have benefitted much from 
the mentors’ vast and varied industry 
and management experience to 
become more effective supervisors, 
thereby enhancing the overall 
competency of our sales teams.

Concurrent with these initiatives, 
we are also exploring how we can 
help clients with their network data 
security as well as other Information 
Communication Technology (“ICT”) 
and even non-electronic related 
needs. These focused steps will 

enable us to further entrench 
our presence in existing markets, 
strengthen client relationships, and 
create new revenue streams for the 
Group.

We also plan to expand our reach 
in the longer term so that we 
can serve clients better in their 
international operations. Today, our 
service centres in China, Indonesia, 
Singapore and Thailand serve clients 
adequately.

fy2019 finanCial reVieW

The global marine and offshore oil 
& gas industry is still working its way 
out of the prolonged and severe 
downturn which began in 2014 and 
operating conditions remain difficult. 
Although revenue slipped 8.4% to 
S$29.0 million in the financial year 
ended 31 March 2019 (fy2019), 
Jason Marine was able to hold 
gross profit steady at S$10.2 million, 
supported by our continued efforts 
to improve operational efficiency 
and cost management. The 
sustained gross profit for fy2019 
was also partly contributed by the 
progress recognition of one major 
Singapore based contract from the 
ICT space under the sale of goods 
business segment.

The Group reported an improved 
net profit after tax attributable to 
shareholders of S$0.2 million in 
fy2019, largely because the lower 
other income, the 19.7% rise in 
distribution costs and higher income 
tax expense were more than offset 
by the 74% increase in interest 
income, 15% decline in general & 
administrative expenses and lower 
net of tax share of loss of associates. 
Also, the impact of the higher 
allowance for impairment loss on 
doubtful trade and other receivables 
and net fair value loss on derivative 
financial instruments of S$1.7 million 
were softened by a net foreign 
exchange gain of S$0.5 million in 
fy2019.

Excluding the foreign exchange 
gains and losses, allowance for 
impairment of other receivables as 

well as fair value loss on derivative 
financial instruments in relation to 
the Group’s investment in Sense 
Infosys Pte. Ltd, net profit would 
have been S$1.2 million for fy2019 
as compared to S$1.7 million for 
fy2018, representing a decrease of 
26.2%.

proposed diVidend

As an appreciation to our loyal 
shareholders who have stood by us 
through both thick and thin over the 
years, the board has proposed a first 
and final tax-exempt dividend of 
0.5 Singapore cent per share for 
fy2019. If approved by shareholders 
at the Annual General Meeting to 
be held on 30 July 2019, the total 
payout will be S$525,000. 

aCknoWledGeMents and 
appreCiation

on behalf of the board, I thank 
all our staff for their dedication 
to excellence in every aspect of 
their work, as well as their deep 
respect and consideration for their 
colleagues. your commitment to the 
Group has enabled us to push ahead 
despite the industry headwinds. 
Together, we shall continue to press 
forward to achieve our goals for the 
future.

To our shareholders and business 
partners, thank you for your 
continued backing and steadfast 
faith in us. your confidence in 
our ability to deliver has and 
will continue to strengthen our 
resolve to sharpen our competitive 
edge and take hold of the new 
opportunities driven by the 
digitalisation of the maritime 
industry.

Mr Foo CheW TuCk
Executive Chairman and 
Chief Executive Officer
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board of direCtors

Mr Foo  
CheW TuCk
Executive Chairman and 
Chief Executive Officer

Since its inception in 1976, or 43 
years ago, Jason Marine’s growth 
and aspirations have been shaped 
by our founder, Mr foo Chew Tuck, 
68, whose vision for the Group has 
enabled it to become a leading 
comprehensive solutions provider 
of marine electronics systems. As a 
leader of the management team, he 
has demanded the highest standards 
of quality and service throughout 
the Group, helping it build strong 

ties with customers and partners 
alike that have stood the test of 
time, even in the most challenging 
of environments.
 
he has fostered strong bonds 
within Jason Marine, where his 
emphasis on character, competence 
and commitment has nurtured 
a robust work ethic within the 
workplace, inspiring the team to 
aim for excellence and expand its 
capabilities to ride on emerging 
industry trends. The people at 
Jason Marine work hard to create 
a brighter future for the Company, 
which in turn makes their welfare 
a top priority by championing their 
individual development and working 

to enrich their lives with knowledge, 
skills and experience.

he is also a firm believer in giving 
back to society, devoting his 
personal time to community 
services. A veteran in the marine 
electronics business, Mr foo is a full 
member of the Singapore Institute 
of Directors. he earned his bachelor 
degree in science at oklahoma City 
University in 1988 and a master 
degree in business administration in 
1992. In addition, he has a diploma 
in marketing from The Chartered 
Institute of Marketing in the Uk 
in 1987.

from left to right: sin Hang boon, eileen tay-tan bee kiew, foo Chew tuck, eugene Wong Hin sun 
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board of direCtors

Mr eugene  
Wong hin Sun
Non-Independent 
Non-Executive Director

Mr Eugene Wong hin Sun, 51, is a 
non-independent, non-executive 
director of the Group, having been 
appointed to the board on 15 
September 2009. he founded Sirius 
venture Capital Pte Ltd, a venture 
investment company, in September 
2002, and has been its managing 
director since its incorporation. he 
is currently non-executive chairman 
of CrimsonLogic Pte Ltd and non-
executive vice-chairman of Japan 
foods holding Ltd. he also sits on 
the board of Enterprise Singapore, 
Alliance healthcare Group Limited, 
Cargo Community Network Pte Ltd 
and Singapore Cruise Centre Pte Ltd. 
he is currently serving as a Council 
member of the Singapore business 
federation.
 
Mr Wong graduated from the 
National University of Singapore 
with a bachelor of business 
administration (first-class honours) 
in 1992, and obtained a master 
of business administration from 
the Imperial College of Science, 
Technology and Medicine at the 
University of London in 1998. In 
2011, Mr Wong completed the 
owners President Management 
Program from the harvard business 
School. he has been qualified as a 
Chartered financial Analyst (CfA) 
since 2001 and a Chartered Director 
(CDir) in 2014. he is a fellow of 
the Uk Institute of Directors (IoD) 
and Australia Institute of Company 
Directors (AICD).

MrS eileen  
Tay- Tan Bee kieW
Lead Independent Director 

Mrs Eileen Tay-Tan bee kiew, 66, is 
the lead independent non-executive 
director of the Group, having been 
appointed to the board on 15 
September 2009. She has more than 
38 years of experience in areas such 
as accounting, auditing, taxation, 
public listings, due diligence, 
mergers and acquisitions, and 
business advisory. She was a partner 
at kPMG and served as a director 
of several companies, both private 
and publicly listed, in Singapore 
and Australia. Currently, she is 
independent director and chairman 
of SGx-ST Catalist-listed Singapore 
kitchen Equipment Limited and an 
independent director of SGx-ST 
Mainboard-listed Sunningdale 
Tech Ltd.

Mrs Tay graduated from the 
University of Singapore in 1974 
with a bachelor of accountancy 
(honours). She is a fellow member 
of the Institute of Singapore 
Chartered Accountants (ICSA), the 
Chartered Institute of Management 
Accountants (CIMA) in the Uk and 
CPA Australia, as well as a Licentiate 
of Trinity College London.

Mr Sin  
hang Boon
Independent Director 

Mr Sin hang boon @ Sin han bun, 
80, is an independent non-executive 
director of the Group, having 
been appointed to the board on 
15 September 2009. he has more 
than 40 years of experience in 
the telecommunications industry. 
he began his career in 1960 as a 
trainee engineer with the Singapore 
Telephone board (which was 
eventually reorganised into today’s 
SingTel), under a localisation 
programme to replace the expatriate 
officers on loan from the then british 
Post office. 

During his term of service, he has 
undertaken executive responsibilities 
ranging from frontline operation, to 
engineering planning & support, and 
business development, including 
a posting as senior executive to 
belgacom S.A. in belgium for 3 
years. he returned to SingTel in 
1999 and served as CEo of SingTel 
International, the company’s 
strategic investment arm, overseeing 
merger and acquisition projects, 
until his retirement in 2002. After he 
retired, he continued to serve on the 
boards of some of SingTel’s overseas 
joint-venture firms until 2004. 

Mr Sin graduated from Nanyang 
University in 1959 with a bachelor 
of science in physics. he also 
obtained a diploma in business 
administration from the University 
of Singapore in 1973, and attended 
the Advanced Management Program 
at the harvard Graduate School of 
business Administration in 1993.
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ManaGeMent teaM

Mr Foo  
CheW TuCk
Executive Chairman and Chief Executive Officer

The full profile of Mr foo Chew Tuck, our Executive 
Chairman and Chief Executive officer can be found on 
page 10 of the Annual Report.

Mr Derrick
Chan
Financial Controller

Mr Chan joined the Group in September 2018 and was 
appointed to the position of financial Controller on 26 
November 2018. he is responsible for overseeing all 
accounting and financial matters of the Group.

he has more than 7 years of experience in accounting 
and finance, and was the finance Manager of 
other SGx-ST Catalist listed companies such as 
Pan Asian holdings Limited and healthway Medical 
Corporation Limited. 

Mr Chan graduated from the University of London 
in 2011 with a bachelor of Accounting and finance 
(first Class honours) and is a Chartered Accountant 
of Singapore with the Institute of Singapore Chartered 
Accountants (ISCA).

from left to right: shaun teo, foo Chew tuck, derrick Chan, keith lim
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ManaGeMent teaM

Mr Shaun
Teo 
Head of Energy

Mr Teo joined the Group in July 2000 and was appointed 
to the position of head of Energy on 29 April 2019. As 
the head of Energy, Mr Teo is responsible for driving the 
overall business, operations and marketing activities of 
the Group’s Energy Segment globally. Mr Teo also sets 
the growth strategy and spearheads growth initiatives to 
expand the Energy Segment’s profitability and resources 
as well as develop new markets. he also oversees 
recruitment and performance coaching. 

having been with the Group since July 2000, Mr Teo is 
an industry veteran with two decades of experience in 
the marine and offshore oil & gas industries.

Mr Teo graduated from the University of Manchester 
Institute Science and Technology (UMIST) in 2000 
with a bachelor of Engineering (honours) in Electrical 
Engineering and Electronics, and earned his Executive 
Master of business Administration (EMbA) degree from 
Nanyang Technological University in 2015. he obtained 
the Excellence in Leadership award from The Wharton 
School, University of Pennsylvania in 2014. Mr Teo has 
also completed the Advanced Management Program 
from the UC berkeley – Nanyang, and the “Leading 
high Impact Teams” course from the berkeley Executive 
Coaching Institute in 2014. he is also qualified as a 
business Continuity Certified Planner from the business 
Continuity Management Institute in 2009.

Mr keiTh
liM 
Head of Marine
 

Mr Lim joined the Group in April 2008 and was 
appointed to the position of head of Marine on 29 April 
2019. As the head of Marine, Mr Lim is responsible for 
the overall business operations and marketing activities 
of the Group’s Marine Segment. he is also the country 
manager for the Group’s Jakarta branch office of PT 
Jason Elektronik. 

Starting as an engineer in the production line, Mr Lim 
moved on to sales in various industries before entering 
the marine sector more than a decade ago. During this 
time, Mr Lim helped to develop a number of important 
partners and a key team of professionals for the Group. 

Mr Lim has a Master of business Administration (MbA) 
from the University of hull and is an active member of 
the Lions Club of Singapore Central (Charity Club).

Mr Lim is a director of koden Singapore, PT Jason 
Elektronika and Jason Electronics (Thailand) Co. Ltd.
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finanCial & operations reVieW

fy2019 in reVieW

The global marine and offshore oil 
& gas industry is still working its way 
out of the prolonged and severe 
downturn which began in 2014 and 
operating conditions remain difficult. 
Although the level of enquiries 
has improved from a year ago, the 
market remained very competitive 
but we were able to differentiate 
ourselves by offering clients 
innovative customized Information 
Communication Technology (“ICT”) 
solutions and high service standards. 

reVenue
The Group’s revenue from all three 
segments decreased mainly due 
to softer demand for goods and 
services in the marine and offshore 
oil & gas industry during fy2019. 
As a result, the Group’s revenue 
decreased by 8.4%, from S$31.6 
million in fy2018 to S$29.0 million 
in fy2019.

earninGs
Despite the decrease in revenue, 
Jason Marine recorded gross 
profit of S$10.2 million which was 
comparable to that in fy2018. The 
Group’s overall gross profit margin 
also rose from 32.3% in fy2018 to 
35.1% in fy2019 due to continued 
efforts in improving its operational 
efficiency and cost management. 
The higher gross profit margin for 
fy2019 was also partly contributed 
by the progress recognition of one 
major Singapore based contract 
from the ICT space under the sale of 
goods business segment.

There was a marginal decline of 
S$46,000 in other items of income 
(including interest income) to S$1.2 
million in fy2019 mainly due to 
lower sundry income, write-back 
of allowance of impairment loss on 
doubtful trade receivables and gain 
on disposal of plant and equipment 
of S$550,000, partially offset by 

a foreign exchange gain of S$0.5 
million with the strengthening of the 
US$ against the S$.

The increase in manpower cost 
for sales, marketing and support 
staff of S$0.9 million was mainly 
responsible for the S$0.8 million or 
19.7% rise in distribution costs to 
S$4.9 million. The Group’s general 
and administration expenses, on the 
other hand, fell by 15.0% from S$4.4 
million in fy2018 to S$3.8 million in 
fy2019 largely on the back of the 
decrease in remuneration following 
the retirement of the Group’s 
previous CEo.

The Group’s other expenses and 
impairment loss on financial 
assets decreased by approximately 
S$0.1 million or 9.7% from 
approximately S$1.8 million in 
fy2018 to approximately S$1.7 
million in fy2019. This was mainly 
due to the absence of net foreign 
exchange loss of approximately 
S$0.9 million, partially offset by the 
increase in allowance for doubtful 
trade and other receivables of 
approximately S$0.8 million, arising 
from the impairment of a loan and 
other receivables to an associate 
company, Sense Infosys Pte. Ltd 
(“SIS”). for fy2019, the Group’s other 
expenses also included the fair value 
loss of approximately S$0.9 million 
in relation to the fair value of profit 
guarantee arising from investment 
in SIS recognised in fy2018. Please 
see latest developments regarding 
SIS below.

Share of loss from associates 
decreased by S$0.5 million to S$0.4 
million in fy2019 mainly because 
the Group did not recognize the 
excess losses over its carrying 
amount of investment in iPromar Pte 
Ltd and SIS in fy2019. The Group’s 
share of loss from associates of 
approximately S$0.4 million in 
fy2019 relates to its share of SIS’s 
losses such that the Group’s interest 
in SIS was reduced to nil. 

however, income tax expenses 
rose S$0.3 million mainly due to 
the absence of carry forward losses 
which had been utilised in fy2018.
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finanCial & operations reVieW

Therefore, Jason Marine reported 
a net profit attributable to 
shareholders of S$191,000 for the 
year against a marginal net profit of 
S$45,000 in fy2018. Excluding the 
foreign exchange gains and losses, 
allowance for impairment of other 
receivables as well as fair value loss 
on derivative financial instruments in 
relation to the Group’s investment in 
SIS, net profit would have been S$1.2 
million for fy2019 as compared 
to S$1.7 million for fy2018, 
representing a decrease of 26.2%.

seGMent reVenue and profit

sale of Goods
The sale of goods is mostly project-
based and relates to the design, 
supply, integration and installation of 
a comprehensive range of radio and 
satellite communication, navigation 
and marine automation systems.

The segment registered 8.7% lower 
sales of S$20.9 million in fy2019 due 
to the still soft demand in the marine 
and offshore oil & gas industry. 
Segment profit, however, improved 
from S$2.3 million in fy2018 to 
S$2.7 million this year mainly due to 
better gross profit margin which was 
partly contributed by the progress 
recognition of one major Singapore 

based contract from the ICT space, 
lower allowance for impairment 
loss of doubtful trade and other 
receivable as well as depreciation of 
plant and equipment.

renderinG of serViCes
Jason Marine’s broad range of 
services cover equipment leasing 
and provision of maintenance 
and support services including 
repair works, troubleshooting, 
commissioning, radio survey and 
annual performance tests.

Rendering of services revenue 
decreased by S$120,000 to S$6.2 
million in fy2019 as the Group’s 
established reputation and track 
record sustained the number of 
client enquiries despite the intensely 
competitive market. The segment 
remained profitable at S$0.3 million.

airtiMe serViCes
Airtime revenue relates to 
provision of airtime for satellite 
communication systems.

As a result of the slow recovery in 
demand for airtime packages taken 
up by customers, airtime revenue 
declined by S$0.5 million to S$2.0 
million with a segment loss of $0.3 
million in fy2019.

HiGHliGHts of finanCial 
position and CasHfloW

The Group’s balance sheet remained 
relatively healthy with a net cash 
position of S$14.2 million as at 31 
March 2019, helped by its careful 
cost management efforts. This 
represents a net cash per share of 
13.5 S¢. 

As at 31 March 2019, the Group’s 
capital and reserves amounted to 
S$26.4 million comprising mainly 
share capital of S$18.0 million, 
fair value adjustment reserve 
of S$3.3 million and retained 
earnings of S$5.4 million, partially 
offset by treasury shares held of 
approximately S$0.3 million.

The net asset value per share 
was 25.2 S¢ as at 31 March 2019 
compared with 44.2 S¢ as at 31 
March 2018. The decrease was 
mainly due to the net fair value 
loss of S$19.7 million, relating 
to the Group’s equity interest 
of approximately 6% in eMarine 
Global Inc which is listed on the 
oTC market in the United States 
of America, accounted for in the 
Group’s consolidated statement of 
comprehensive income for fy2019.
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finanCial & operations reVieW

operatinG aCtiVities
In fy2019, the Group achieved a net 
cash inflow from operating activities 
before working capital changes 
of S$2.5 million, comparable to 
fy2018.

This, as well as the prudent 
management of trade and other 
receivables largely helped the Group 
to reduce the level of net cash 
used in operating activities to S$3.1 
million in fy2019 from S$5.1 million 
in fy2018 despite the increase in 
inventories. 

inVestinG aCtiVities
The net cash used in investing 
activities of S$0.3 million in fy2019 
was mainly attributable to the 
purchase of plant and equipment.

finanCinG aCtiVities
Payment of dividend during the 
current reporting period resulted in 
the S$0.5 million of net cash used in 
financing activities in fy2019.

operations reVieW

Training to enhance the capabilities 
and skills of our people through 
specialized programmes and in-
house practical workshops remained 
a key focus during the year. one of 
these initiatives is the Professional 
Conversion Programme for the 
Marine Industry which is conducted 
by the Association of Singapore 
Marine Industries. Eight of our 
service engineers are currently 
undergoing the programme. 
Another is the participation of 
12 of our sales team leaders 
in the Enterprise Singapore’s 
(ESG) Skillsfuture SME Mentors 
Programme where they learned 
from the practical experience and 
knowledge of ESG-accredited 
mentors.

The various training programmes 
and schemes help to sharpen 
the Group’s competitive edge 
and enable us to better offer 
our clients innovative and cost 
effective packages that meet their 
information and communications 
technology needs.

outlook

The Group expects market 
conditions to remain challenging 
and its financial performance will 
continue to be affected by the 
uncertainties and developments in 
the marine and offshore oil & gas 
industry. Soft demand for goods and 
services, coupled by intense market 
competition, will continue to exert 
pressure on margins.

In spite of the challenges, we 
are determined to move ahead, 
supported by our growing skillsets, 
experience and reputation in the 
industry. The Group will focus on 
strengthening its existing business 
and look for opportunities to 
increase business activities by 
creating value for customers and 
leveraging on technology. At the 
same time, the Group will continue 
to monitor the current US and China 
trade tensions which may have a 
potential impact on the business 
and actively exercise prudence 
in managing operational costs. 
Together with our stakeholders, we 
will step into the future with hope 

of a sustainable future for the Jason 
Marine Group.

latest deVelopMents
Sense Infosys Pte. Ltd (“SIS”), a 
24%-owned associated company 
held through the Group’s wholly 
owned subsidiary Jason venture 
Pte. Ltd. (“JvPL”), has been placed 
under creditors’ voluntary liquidation 
pursuant to a resolution passed at 
the extraordinary general meeting 
of SIS and confirmation by the 
creditors of SIS at a creditors’ 
meeting, both of which were held 
on 23 April 2019. This voluntary 
liquidation of SIS is not expected 
to have any material impact on the 
Group’s net tangible assets and 
earnings per share for fy2020. 

An allowance for impairment loss 
of approximately S$851,000 arising 
from the loan and other receivables 
to SIS has been provided for in 
the Group’s consolidated financial 
statement in fy2019. The Group’s 
net investment of S$1.3 million in SIS 
had also been written down to nil as 
at 31 March 2019.
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Corporate struCture

Jason Marine Group liMited
sinGapore

100%
Jason eleCtroniCs 

(pte) ltd
singapore

100%
Jason Venture pte. ltd.

singapore

100%
Jason energy pte ltd

singapore

100%
Jason asia pte ltd

singapore

100%
marine innoVation 

pte. ltd.
singapore

Jason electronics 
(thailand) Co., ltd.
 thailand

49%

51%

Jason korea Co., ltd
south korea

koden singapore pte ltd
singapore ipromar (pte) ltd

singapore

pt Jason elektronika
indonesia1

100%

100%

60%

25%

100%1

Jason (shanghai) Co., ltd
shanghai, China

Jason elektronik (M) sdn. bhd.
Malaysia

Notes:
1 1% owned by Jason Asia Pte Ltd and 99% owned by Jason venture Pte. Ltd.
2 Placed under creditors’ voluntary liquidation on 23 April 2019.

sense infosys pte ltd2

singapore

24.4%
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tHailand

Klang

Jakarta

indonesia

sinGapore
Headquarters

Shanghai

Dalian

Bangkok

CHina

Malaysia

our GeoGrapHiC reaCH

diVerse Clients but  
one teaM

Since 1976, Jason Marine has been 
putting together and servicing data and 
communications electronic equipment, 
customising integrated solutions that make 
these machines work together in line with 
our clients’ requirements.

We work on merchant ships for the marine 
sector and exploration & production 
platforms for the oil & gas sector which 
operate under very different conditions and 
have different requirements. The Group thus 
works through various internal business units 
but as oNE team. 

skilled people,  
Wide netWork,  
tiMely response

our highly trained people are based in 
different service centres located in various 
major ports in East Asia. This allows us to 
respond quickly to our customers (vessel 
owners, operators and managers) in this part 
of the world.
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serViCe Centres

sinGapore

Jason electronics (pte) ltd
194 Pandan Loop
#06-05 Pantech business hub
Singapore 128383
Tel : +65-6477 7700
fax : +65-6872 1800
Email : service@jason.com.sg

people’s republiC of CHina

Jason (shanghai) Co., ltd
16h New Shanghai City building
33 he Nan Road (S)
Shanghai 200002
People’s Republic of China
Tel : +86-21-6337 5966 / 67 / 68
fax : +86-21-6337 5969
Email : chinasales@jason.com.sg

indonesia

pt Jason elektronika
Jl. Gunung Sahari Raya No. 2
kompleks Marinatama Mangga Dua blok A No. 3A
Jakarta Utara 14420
Indonesia
Tel : +62-21-640 4400 / 647 17582
fax : +62-21-647 17612
Email : sales@jason.com.sg

tHailand

Jason electronics (thailand) Co., ltd
113/6 Soi Latplakhao
24, kaset-Nawamin Road
Jorakhae-bua, Latphrao
bangkok 10230
Thailand
Tel : +66-2553 2290 / 91
fax : +66-2553 2292
Email : sachja@jasonthai.com
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Corporate inforMation

board of direCtors

foo Chew tuck
(Executive Chairman and 
Chief Executive Officer)

Wong Hin sun eugene
(Non-executive Director)

eileen tay-tan bee kiew
(Lead Independent Director)

sin Hang boon @ sin Han bun
(Independent Director)

audit CoMMittee

eileen tay-tan bee kiew
(Chairperson)

sin Hang boon @ sin Han bun

Wong Hin sun eugene

noMinatinG CoMMittee

sin Hang boon @ sin Han bun
(Chairman)

eileen tay-tan bee kiew

Wong Hin sun eugene

reMuneration CoMMittee

sin Hang boon @ sin Han bun
(Chairman)

eileen tay-tan bee kiew

Wong Hin sun eugene

CoMpany seCretaries

ong bee Choo

pan Mi keay

reGistered offiCe

194 Pandan Loop
#06-05 Pantech business hub
Singapore 128383
Tel : +65-6477 7700
fax : +65-6872 1800
Website : www.jason.com.sg
Email : jmg@jason.com.sg

sHare reGistrar

b.A.C.S. Private Limited
8 Robinson Road
#03-00 ASo building
Singapore 048544

independent auditors

bDo LLP
Public Accountants and Chartered Accountants
600 North bridge Road
#23-01 Parkview Square
Singapore 188778
Partner-in-charge: Adrian Lee
(Appointed since financial year ended 31 March 2019)

prinCipal bankers

CIMb bank berhad, Singapore branch
Citibank, N.A., Singapore branch
The hongkong and Shanghai banking Corporation 
Limited, Singapore office

sponsor

CIMb bank berhad, Singapore branch
50 Raffles Place
#09-01 Singapore Land Tower
Singapore 048623
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sustainability report

Group 3-year sustainability perforManCe suMMary

our Material issues for sustainability

Jason Marine’s Material issues
(Priority Level 1) performance indicator fy2017 fy2018 fy2019

business ethics, anti-corruption and 
Compliance

No. of non-compliance with 
laws and regulations

0 0 0

No. of reported incidents of 
corruption

0 0 0

economic performance and productivity Sales Per Employee in SGD 298,694 255,210 233,887

occupational Health and safety* No. of injuries 1 1 0

Accident Severity Rate 8.33 14.21 0

Accident frequency Rate 4.16 4.74 0

people development, labour relations 
and standards

Turnover rate 68.2%* 21.0% 18.5%

Average training hours per 
employee

26.9* 25.4 17.2

product responsibility No. of complaints on 
product safety

0 0 0

* fy2017-2019 occupational health and Safety figures and fy2017 People Development figures pertain to Singapore operations only. 
More than 70% of our operations are based in Singapore.

foCusinG on issues tHat 
Matter to our stakeHolders

The materiality matrix to the right 
reflects the issues of importance to 
both our external stakeholders and 
to internal stakeholders, categorised 
according to priority level.

In 2016, we conducted a materiality 
assessment workshop with 
our Senior Management and 
representatives from key business 
units to identify key material issues 
based on the Global Reporting 
Initiatives (“GRI”) Standards and 
AA1000AS five-part materiality test. 
In 2018, to take into consideration 
their relevance to more stakeholder 
groups, we engaged key external 
and internal stakeholders on 
their views of the material issues 
that were previously identified. A 
month-long survey was carried 
out by an independent consultant, 
Paia Consulting Pte Ltd. 79 
participants from 6 stakeholder 
groups were invited to rate the 
level of importance of Jason 
Marine’s previous material issues. 
We achieved an overall response 
rate of 71% from our stakeholders, 

which included customers, bankers, 
suppliers, employees and board 
Directors.

board stateMent on 
sustainability

The key material environmental, 
social and governance factors 
for Jason Marine have been 
identified and reviewed by the 
Executive Chairman and the CEo. 

The board of directors of Jason 
Marine (“board”) oversees the 
management and monitoring of 
these factors and takes them into 
consideration in the determination 
of the Group’s strategic direction 
and policies. Sustainability is a part 
of Jason Marine’s wider strategy 
to create long term value for all its 
stakeholders.
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importance to internal stakeholders
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high
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Low

priority level 1
• business Ethics, 

Anti-corruption 
and Compliance

• Economic 
Performance 
and Productivity

• occupational 
health and 
Safety

• People 
Development, 
Labour Relations 
and Standards

• Products 
Responsibility 

priority level 2
• Community Engagement
• Diversity and Inclusion
• Sustainable Procurement
• Waste Disposal Management

emerging issue for reporting
• Energy Efficiency

not material for reporting
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about tHis sustainability report

sustainability GoVernanCe 

We procure high-quality materials 
and parts from reliable suppliers, 
which are based mainly in Asia. We  
also procure from Europe, USA, 
korea, Denmark, Japan and Norway.

We minimise waste by reusing 
materials as much as possible, 
and manage the disposal of waste 
responsibly.

We assemble procured materials 
into value-added products that meet 
customers’ exacting requirements. 
We also provide repair and ICT 
services in shipyards and onboard 
vessels in Asia. 

The diagram below shows stages of Jason Marine’s value Chain. our material issues apply through the value chain. 
for more information, please refer to https://www.jason.com.sg/sustainability.

Jason Marine’s Value CHain

proCureMent sales & serViCinG reuse & disposal

We are pleased to present Jason Marine’s third annual 
Sustainability Report for fy2019. This report has been 
prepared in accordance with the GRI Standards: Core 
option, and is set out on a “comply or explain” basis in 
accordance with Rule 711b and Practice Note 7f of 
the Singapore Exchange Securities Trading Limited 
(“SGx-ST”) Listing Manual Section b: Rules of Catalist. 
Jason Marine has chosen the GRI framework as it is the 
most established international sustainability reporting 
standard and in respect of the extent to which such 
framework is applied, this report has been prepared in 
accordance with the Core option.

Jason Marine has been reporting on sustainability issues 
since our first annual report in 2010 on topics such 
as health and Safety, Employee Development, and 
Community. In 2017, we furthered our efforts by aligning 
our reporting with GRI.

for each material issue identified, please refer to the 
relevant section of this annual report for details on the 

Company’s policies, practices and performance for the 
financial year ended 31 March 2019 as well as targets 
for the next financial year (including descriptive and 
quantitative information where relevant) for Priority level 
1 issues. for the material issue “Economic Performance 
and Productivity”, please refer to “financial & operations 
Review” p. 16-18 and Community Engagement p. 30. 
our internal targets for “Economic Performance and 
Productivity” are not disclosed due to commercial 
sensitivity.

The scope of policies and data covered in this report 
pertains to operations in Singapore (which represents 
more than 70% of the Group’s total revenue), unless 
otherwise stated. We aim to further expand the scope of 
the report to our overseas operations in the future.

We aim to seek external assurance in future. 

We welcome your feedback at 
csr@jason.com.sg.

At Jason Marine, we believe that good governance is the key to a sustainable business. our policies - underpinned by 
our values: “Character, Competence, Commitment” - provide the framework for managing economic, environmental, 
social and governance (“ESG”) issues.
 
Mr foo Chew Tuck, our Executive Chairman and CEo, has been instrumental in leading Jason Marine on our 
sustainability journey. he works closely with the heads of business units including finance, human resources, health 
and safety, and procurement, who together make up Jason Marine’s Sustainability Committee. 
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business etHiCs, anti-Corruption and CoMplianCe

oCCupational HealtH and safety

Corruption, non-CoMplianCe and Violation of HuMan riGHts represent siGnifiCant risks to 
Jason Marine’s business and reputation.

We take a strong stand against corruptive practices and 
this value has been communicated during meetings to 
all our employees, major suppliers and business partners. 
Any form of corruption is escalated to the Chairman.
 
During our employment process, we look out for 
possible conflicts of interest. our code of conduct 
details Jason Marine’s expectations on employee’s 
conduct, the consequences of violation of conduct, 
and grievance procedures. It is made available on our 
intranet for all our Singapore based staff. business ethics 
is regularly communicated to the regional heads of the 
different business units regularly.

Compliance with rules and regulations is also a key part 
of being a responsible business. We keep ourselves up 
to date with international and local laws. for example, 
different ports in different countries have varying levels 
of security and laws regarding cargo, and controlled 
equipment to embargoed destinations can be a 
challenge. We take extra care to comply with such 
regulations, in addition to those on the environment, 
anti-competitive behavior, and health and safety.

operating in the information communications and 
technology business means that data privacy and cyber-
security are important aspects of business ethics and 
compliance. Jason Marine safeguards against these 
risks by implementing policies such as the Personal 
Data Protection Act Policy, which apply to both internal 
and external stakeholders. The policy applies to our 
employment and tender process, for example, where 
data privacy of applicants is respected. Access to 
personal data is restricted to authorized persons such as 
manager or Senior Management on a needs basis.

It is Jason Marine’s goal to maintain zero incidents of 
corruption. We review policies on whistle blowing, anti-
corruption and business gifts annually.

health and safety for our workforce is not only a 
fundamental right for our workers to be able to work in a 
safe environment, but when our employees’ wellness is 
attained, our productivity increases, and we can provide 
the best for our customers.

our Safety and health Policy which is publicly available 
on our website, applies to all employees and contractors, 
and focuses on prevention and compliance. We follow 
Ministry of Manpower (“MoM”)’s Workplace Safety and 
health Guidelines to manage safety and health of our 
employees in shipyards and ships. We conduct safety 
risk assessments at all levels and across all operating 
locations.

We have a Safety Committee to oversee the promotion 
of safety culture and practices in the workplace. Led 
by a member of our Management, the Committee 
includes representatives from each functional 
department. Monthly meetings are held to discuss 
safety related matters, including reviews of changes in 
regulatory requirements, outcomes of monthly safety 
inspection, results from regular risk assessments and 
the necessary preventive measures. This information 
is then disseminated by Committee members to their 
peers during respective department meetings. All our 
employees are represented by the joint management-
worker Safety Committee.

our operations in Singapore, which represents more 
than 70% of the Group’s operations, have safety 

for fy2019, there were no significant fines or 
non-monetary sanctions for non-compliance 
with laws and regulations. there have also been 
no reported incidents of corruption during the 
reporting period.

sustainability report

safety performance1

accident frequency rate 
per million man hours

fy2019: 0

fy2018: 4.74

fy2017: 4.16

accident severity rate 
per million man hours

fy2019: 0

fy2018: 14.21

fy2017: 8.33

number of injuries fy2019: 0

fy2018: 1

fy2017: 1

1 Safety performance pertains to Singapore operations only. We are 
working towards expanding our scope.
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people deVelopMent, labour relations and standard

management systems in place. The certifications for 
bizSAfE STAR and ohSAS 18001:2007 have been 
renewed in 2019.

health and safety trainings on aspects such as risk 
assessment, fire safety, and first aid are provided to 
all staff according to their job requirements. both 
workshop-based and field staffs are sent for relevant 
risk management training sessions throughout the year 
and are familiarised with the latest safety frameworks. 
Specific programmes are provided for high-risk site 
engineers, where they learn how to work safely at 
heights and in confined spaces. Relevant employees 
who are nominated as first-Aiders will be given 
CPR+AED training. In addition, we conduct health talks 
and activities for all our employees regularly.

one significant hazard that our field service engineers at 
shipyard or on-board vessels may be exposed to is high 
noise level. To prevent Noise-Induced Deafness (“NID”), 
all engineers are required to use appropriate personal 
protection equipment at work. All our new engineers 

are required to go through audiometric tests, which are 
followed-up annually to monitor hearing and detect any 
symptoms of NID.

In the event of a workplace accident, incident 
investigations will be conducted to determine the root 
cause and the risk assessment will be updated to prevent 
future recurrence. Results of the investigation and the 
revised risk assessment will be disseminated to all field 
staff to share the important lessons learnt from the 
incident.

We are pleased to report we had no injuries in our 
Singapore operations during the reporting period. 
In comparison, 2018 national averages for Accident 
frequency Rate and Accident Severity Rate for the 
marine industry was 1.5 and 171 respectively2. We 
will not be complacent and will continue to stress 
the importance of workplace safety and aim for an 
injury free work year. We also aim to report on safety 
performance of operations outside of Singapore in the 
next report.

At Jason Marine, we want to be the preferred employer of our people. We 
endorse the values of non-discrimination and diversity, and uphold principles 
on human rights and good labour practices.

Jason Marine has been a signatory of the Tripartite Alliance for fair and 
Progressive Employment Practices (“TAfEP”) for more than 7 years. We 
endorse TAfEP’s guidelines to implement fair and merit-based employment 
practices.

Jason Marine was conferred a human Capital Partner (“hCPartner”) status by 
TAfEP in September 2017.

While our employees are not covered by collective bargaining agreements, 
they are given the right to exercise freedom of association. Employees are 
given a minimum of one month’s notice prior to any implementation of 
significant operational changes that could substantially affect them.

our global workforce maintained at 124 employees as at 31 March 2019. All 
our employees hold permanent contracts and work full-time. We seldom 
rely on workers who are not employees.

Data on new hires and turnover, as well as training hours, with considerations 
for diversity such as gender and age are reviewed by our Management 
regularly. In fy2019, our Group total turnover rate was 18.5%. Total turnover 
rate for our Singapore operations was 18.1%, compared to national 
resignation rate in 2017 of 21.6%3. 

sustainability report

2 Source: Workplace Safety and health Report 2018, Ministry of Manpower Singapore
3 Source: Labour Market Survey, Manpower Research & Statistics Department, Ministry of Manpower. 2018 figure was not available at time of report 

preparation.

Global eMployee profile

eMployee Gender diVersity

 Singapore 76%

 China 14%

 Indonesia 8%

 Malaysia 2%

no. of employees 
as at 31 March 2019:

124

Male

65%
female

35%
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In view of Jason Marine’s aging workforce, we look 
to attract the younger generation by reaching out to 
polytechnics with internship programmes, sponsorships, 
and providing more career advancement opportunities. 
We also make working at Jason Marine more attractive 
by increasing employee well-being with the adoption of 
family friendly and quality work-life policies.

Jason Marine adheres to the TAfEP guidelines on re-
employment of older employees. Although the current 
statutory retirement age is 62, eligible employees will be 
offered a re-employment contract on a yearly renewable 
basis, up to age 65 and up to age 67.

The Jason Marine Group employee engagement survey 
is conducted periodically, about once every 2 to 3 
years, to determine the level of employee satisfaction 
and to gather feedback. The most recent survey was 
conducted in 2018. Employees’ inputs are considered 
in the formulation of human resource practices and 
programmes such as Corporate Social Responsibility 
(“CSR”) or Workplace health Promotion (“WhP”) activities.

people deVelopMent

At Jason Marine, we believe that our people play a vital 
role for our success, and it is our mission that they 
are developed to their fullest. Talent attraction and 
development are thus crucial for Jason Marine, and 
we have policies and processes in place to ensure that 
our employees receive sufficient training and that their 
personal development goals are met. In fy2019, overall 
average training hours for our employees is 17.2.

our engineers are required to attend training at least 
twice a year, including refresher courses, training on 
new products and updates on system changes. our sales 
support, finance, procurement and human resource 
departments do not have fixed training requirements 
but undergo training as and when there are regulation 
updates or relevant courses. Due to the nature of 
our business, most of our employees are engineers, 
and most of our engineers are male. As a result, male 
employees clock a higher average number of training 
hours than females.

We have two key initiatives to enhance our employees’ 
capabilities: the Skillsfuture SME Mentors Programme 
(Enterprise Singapore) to enhance mentoring 
competency of our sales teams through structured 
training and coaching, and the Marine Professional 
Conversion Programme (ASMI) which reskills and upskills 

our engineers on IT capability. In fy2019, 7 of our 
engineers completed the programme and were Cisco 
Certified Network Associate accredited. As most of the 
ASMI training was conducted in the fourth quarter of 
fy2018, training hours per employee was greater last 
year compared to this year.

The evaluation of an employee’s performance against 
their targets aids personal development. To this end, 
we ensure that all our employees receive regular 
performance reviews at least once a year under our 
Performance Management and Appraisal Policy.

We aim to evaluate the effectiveness of our training 
programs and ensure that our staff’s training needs are 
met.

Group neW Hires and turnoVer in fy2019 by 
Gender, aGe Group and reGion

 

by Gender

totalMale female

Rate of new hire 12.1% 5.6% 17.7%

Rate of turnover (total) 7.3% 11.3% 18.5%

Rate of turnover (voluntary) 5.6% 8.1% 13.7%

by age Group

total
< 30 
years

30-50 
years >50 years

Rate of 
new hire

4.8% 12.1% 0.8% 17.7%

Rate of 
turnover 
(total)

4.0% 13.7% 0.8% 18.5%

Rate of 
turnover 
(voluntary)

2.4% 10.5% 0.8% 13.7%

by region
singapore China indonesia Malaysia

Rate of 
new hire

19.1% 0% 20.0% 100.0%

Rate of 
turnover 
(total)

18.1% 27.8% 10.0% N.A.

Rate of 
turnover 
(voluntary)

14.9% 11.1% 10.0% N.A.

Group-leVel aVeraGe nuMber of traininG Hours per eMployee

Group
average

by Gender by employee Category
Male female executives non-executive senior 

Management
fy2019 17.2 24.8 3.4 18.8 15.2 41.7
fy2018 25.4 36.5 5.2 29.5 24.7 29.9
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produCt responsibility

Jason Marine’s solutions enable our customers to have 
safe operations onboard. We provide navigational, 
communication, search and rescue solutions and pride 
ourselves in on-time maintenance of our customers’ 
equipment before their vessels leave the port. We also 
ensure that we supply our customers with products that 
are safe.

To manage product safety, we have identified potential 
impacts that may arise from the use of our equipment 
and systems, and have put in place measures to prevent 
any negative effects. 

We review manufacturers’ test reports to ensure that 
products are compliant to the relevant standards 
including Restriction of hazardous Substances (“RohS”), 
Registration, Evaluation, Authorisation and Restriction of 
Chemicals (“REACh”), EN60945 for Maritime Navigation 

And Radiocommunication Equipment And Systems, and 
the International Electrotechnical Commission.

our engineers are trained by the equipment 
manufacturer on safe handling of the equipment. End-
user training is also provided to customers according 
to the manufacturer’s operation manual to ensure safe 
operations.

We comply with the Shipper’s Declaration for 
Dangerous Goods set out by the International Air 
Transport Association. There have been no incidents 
of non-compliance with regulations and voluntary 
codes concerning the health and safety impacts of our 
products and services, and zero complaints regarding 
the safety of our products.

We target to maintain zero complaints on product safety.

product responsibility performance indicator fy2017 fy2018 fy2019

No. of customer complaints on product safety or environmental performance 0 0 0

lithium batteries power many 
of the electronic equipment and 
systems we supply. however, 
because they can overheat and 
combust easily, they are risky to 
transport and are classified as 
dangerous goods by the United 
Nations. To manage this risk, we use 
tested lithium batteries from original 
manufacturers or their approved 
sources that meet regulatory 
requirements, and engage qualified 
companies to dispose of the 
batteries responsibly.

asbestos is a material that may 
be used in the manufacture of 
electronic devices. heavy exposure 
to asbestos can result in lung 
disease and cancer. We ensure that 
all of our equipment are asbestos-
free or fulfill regulatory standards on 
asbestos, to safeguard or customers 
from asbestos-related health issues.

radiation from radio devices can 
reach unsafe levels, if radiation 
power density is not controlled. We 
ensure that our communication 
technologies are designed and 
deployed in ways that minimize 
operators’ exposure to radiation – 
both during the installation process 
and also during the use of the 
platforms on board the ships.
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At Jason Marine, it is our goal to be 
our society’s preferred corporate 
citizen. The nature of our operations 
means our main contact with 
society is the maritime community 
at the shipyards and vessels where 
we operate. Through our stringent 
safety standards and responsible use 
of products as discussed in previous 
chapters, we ensure that any 
negative impacts on the maritime 
community are minimal.

We also aim to positively impact 
local communities beyond the 
maritime community, and we have 
been doing so through community 
development and engagement 
programmes. We have remained 
committed to meeting local 
communities’ needs and enabling 
vulnerable groups of the society. 
Since 2012, all of Jason Marine’s 
operations in Singapore have 
implemented local community 
development programmes by 
joining the Adopt-a-Precinct (“AAP”) 
scheme of South West Community 

Development Council. Every year, 
we have been contributing to our 
adopted precinct, the Telok blangah 
community, in different ways. 
This year, we sponsored 50 book 
vouchers amounting to $3,000 
for low income children through 
the Telok blangah Residents’ 

Committee’s Edu Aid event in 
December 2018.

In addition, our Management 
and staff raised funds to help our 
colleagues whose families were 
affected during the floods in kerala 
India in August 2018. 

CoMMunity enGaGeMent

sustainability report
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perCentaGe of produCts and serViCes 
purCHased loCally or oVerseas

perCentaGe of produCts and serViCes aCquired 
direCtly (froM Makers) or indireCtly (froM 

autHorised dealers)

We procure from regional partners who provide us 
with high quality equipment, systems and solutions, 
in order to achieve the highest quality in our products 
and services. In line with our material issues of business 
Ethics, Product Responsibility and occupational health 
and Safety, it is important to us to procure from suppliers 
with sound social and environmental practices. In the 
manufacturing stage, human rights issues and forced or 
child labour practices have potential negative impacts, 
together with the use of contentious materials such as 
rare earth metals in the production of the equipment. 
Jason Marine can indirectly influence our supply chain 
positively, through our supplier selection process. 
Extending our environmental values to our supply chain, 
having ISo14001 certification is one of the consideration 
factors when selecting suppliers.

our sourcing activities can also have a positive 
influence on the local economy. We engage local 
suppliers whenever possible, but due to specific legal 
and technical requirements for our products, a large 
proportion of our systems and equipment are sourced 
from Europe and the USA. 38.6% of our products and 
services were purchased locally (i.e. from Singapore).

All key suppliers are to comply with Jason Marine’s 
business ethics and anti-bribery clauses included in all 
supplier agreements. We have clear documentation 
procedures for our vendor pre-qualification process 
and also conduct continuous evaluation of our vendors’ 
performance.

Read more about our latest partners at  
https://www.jason.com.sg/partners.

sustainability report

sustainable proCureMent

 deMoGraHiC distribution of produCts and serViCes proCured

australia 
& oceania

2.2%

usa

11.6%

europe

27.2%
asia

58.6%

south 
america

0.4%

 Local 39%

 overseas 61%

 Direct 55%

 Indirect 45%
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safeGuardinG tHe enVironMent 

sustainability report

Responsible business is also about 
being ethical in the way we treat 
the environment. It is expected of 
companies to safeguard natural 
resources for future generations. 
Jason Marine supports the 
precautionary principle, and aims 
to avoid negative impacts on the 
natural environment where feasible.

Jason Marine aims to incorporate 
environmental conservation 
measures at all stages of our 
production and operations right 
from the design stage, improve 
energy efficiency of our products, 
and minimise waste.

We comply with international 
guidelines on pollution and ballast 
water management. We do not 
use any hazardous chemical 
or materials in our operations. 
Minimal waste is generated during 
offshore assignments and any waste 
generated, including equipment 
at their end of life, are treated and 
disposed of appropriately onshore. 
Electronic wastes are sent for 
recycling.

Reduction of material inputs and 
waste also reduce operational costs. 
for example, we reuse discarded 
paper boxes as our packaging 
material, hence saving costs on 
packaging. We have gone electronic 
with most of our billing processes 
and customers’ statements to 
reduce paper consumption and 
cost.

Due to the mobile nature of our 
operations, we expect that a 
significant portion of our energy 
and greenhouse gas emissions 
are consumed and generated 
during transport of equipment and 

 region: singapore fy2017 fy2018 fy2019

Electricity consumption (kWh) 210,330 232,612 194,665

Jason Marine’s business model and solutions empower our customers to 
reduce waste and energy use while optimising efficiency. They include:

MaintenanCe serViCes for 
eleCtroniC equipMent 
onboard
Jason Marine is committed to 
taking care of our customers’ 
total equipment lifecycle. our 
comprehensive warranty coverage 
on our systems includes repairs 
and replacements of faulty parts. 
by prolonging product lifespans, 
we enable our customers to use 
resources more efficiently and 
reduce waste.

sHip HealtH MonitorinG 
softWare
A real-time, on-board diagnostic 
and prognostic technology that 
provides early warning alerts 
when equipment problems start 
to occur, avoiding expensive 
repairs and failures. beyond its 
maintenance benefits, our ship 
health monitoring software will also 
help keep operating expenses for 
energy consumption to a minimum 
by ensuring that your equipment 
is operating at top health and 
efficiency.

during business travel. To mitigate 
environmental impacts and reduce 
costs of transportation, we have 
several measures. Sea freight is our 
preferred choice for transportation 
of goods. We minimise travelling by 
consolidating shipment of goods 
and Return-To-vendor (“RTv”) 
items and ensuring effectiveness of 
each travel assignment. As much 
as possible, video conferences 
instead of face to face meetings are 
conducted.

Even though the environmental 
impact of our office activities is 
relatively immaterial, we believe 
it is important to instill values of 
environmental stewardship in our 
people. Recycling bins for paper, 
stationery and computers are 
provided at various locations in 
the office to encourage our staff 

to reuse and recycle materials 
wherever feasible. We also stress 
the importance of proper disposal 
of office equipment, especially with 
items such as laptops and printer 
cartridges, to reduce negative 
impacts of electronic waste. other 
efforts include monthly cross-
departmental inspections. by 
regularly engaging our staff on 
environmental issues, we hope 
to be environmentally conscious 
in whatever we do. In December 
2018, we successfully passed the 
certification audit for Eco-office 
by the Singapore Environmental 
Council.

We continue to re-examine our 
business processes and seek 
innovative new ways to improve 
efficiency of our operations while 
reducing environmental impacts.
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Gri Content index

Gri
standard

disclosure 
number

disclosure
title

page
references

Gri 101: foundation 2016

General disclosures

Gri 102:
General disclosures 2016

102-1 Name of the organization Cover page

102-2 Activities, brands, products, 
and services

1, 15

102-3 Location of headquarters 1

102-4 Location of operations 18-19

102-5 ownership and legal form 1

102-6 Markets served 18

102-7 Scale of the organization 14-16, 25

102-8 Information on employees and 
other workers

25

Data on employees and other workers is 
compiled by our hR department. 

102-9 Supply chain 23, 29

102-10 Significant changes to the 
organization and its supply 
chain

15-16

102-11 Precautionary Principle or 
approach

30

102-12 External initiatives 25

102-13 Membership of associations https://www.jason.com.sg/sustainability

102-14 Statement from senior 
decision-maker

8-9

102-16 values, principles, standards, 
and norms of behavior 

2-5

102-18 Governance structure 10-13, 20

102-40 List of stakeholder groups https://www.jason.com.sg/sustainability

102-41 Collective bargaining 
agreements

25

102-42 Identifying and selecting 
stakeholders 

https://www.jason.com.sg/sustainability

102-43 Approach to stakeholder 
engagement

https://www.jason.com.sg/sustainability

102-44 key topics and concerns 
raised

https://www.jason.com.sg/sustainability

102-45 Entities included in the 
consolidated financial 
statements 

17, 23

102-46 Defining report content and 
topic boundaries 

22-23

102-47 List of material topics 22

102-48 Restatements of information None

102-49 Changes in reporting None

102-50 Reporting period 23

102-51 Date of most recent report 10 July 2019

102-52 Reporting cycle 23

102-53 Contact point for questions 
regarding the report 

23

102-54 Claims of reporting in 
accordance with the GRI 
Standards

23

/ 33 /
Hope |  ANNUAL REPoRT 2019



Gri
standard

disclosure 
number

disclosure
title

page
references

Gri 102:
General disclosures 2016

102-55 GRI content index 31-36

102-56 External assurance 23

Material topics

economic performance

Gri 103:
Management approach 
2016

103-1 Explanation of the material 
topic and its boundary

28,
https://www.jason.com.sg/sustainability

103-2 The management approach 
and its components

6-9, 14-16, 28

103-3 Evaluation of the management 
approach

Corporate Governance and financial Report 
15-17

Gri 201:
economic performance 
2016

201-1 Direct economic value 
generated and distributed

30, Corporate Governance and financial 
Report 38, 80-84, Economic value retained 
in fy2019 is S$677,000

procurement practices

Gri 103:
Management approach 
2016

103-1 Explanation of the material 
topic and its boundary

29,
https://www.jason.com.sg/sustainability

103-2 The management approach 
and its components

29

103-3 Evaluation of the management 
approach

29

Gri 204:
procurement practices 
2016

204-1 Proportion of spending on 
local suppliers

29

Local suppliers are suppliers based in the 
same country where our operations are. 
All countries in which Jason Marine has 
operations in are considered significant.

anti-corruption

Gri 103:
Management approach 
2016

103-1 Explanation of the material 
topic and its boundary

24,
https://www.jason.com.sg/sustainability

103-2 The management approach 
and its components

24

103-3 Evaluation of the management 
approach

24

Gri 205:
anti-corruption 2016

205-1 operations assessed for risks 
related to corruption

24

205-2 Communication and training 
about anti-corruption policies 
and procedures

24

Anti-corruption policies and procedures have 
been communicated to governance body 
members, employees and contractors in 
Singapore.

205-3 Confirmed incidents of 
corruption and actions taken

24

anti-competitive behaviour 

Gri 103:
Management approach 
2016

103-1 Explanation of the material 
topic and its boundary

24,
https://www.jason.com.sg/sustainability

103-2 The management approach 
and its components

24

103-3 Evaluation of the management 
approach

24

Gri 206:
anti-competitive 
behaviour 2016

206-1 Legal actions for anti-
competitive behaviour, anti-
trust, and monopoly practices

There have been no legal actions for 
anti-competitive behaviour, anti-trust, and 
monopoly practices.

sustainability report
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Gri
standard

disclosure 
number

disclosure
title

page
references

environmental Compliance

Gri 103:
Management approach 
2016

103-1 Explanation of the material 
topic and its boundary

24,
https://www.jason.com.sg/sustainability

103-2 The management approach 
and its components

24

103-3 Evaluation of the management 
approach

24

Gri 307:
environmental 
Compliance 2016

307-1 Non-compliance with 
environmental laws and 
regulations

24

employment 

Gri 103:
Management approach 
2016

103-1 Explanation of the material 
topic and its boundary

25,
https://www.jason.com.sg/sustainability

103-2 The management approach 
and its components

25-26

103-3 Evaluation of the management 
approach

25-26

Gri 401:
employment 2016

401-1 New employee hires and 
employee turnover

26

There were 22 new hires and 23 employees 
who left the company in fy2019.

labour/ Management relations 

Gri 103:
Management approach 
2016

103-1 Explanation of the material 
topic and its boundary

25,
https://www.jason.com.sg/sustainability

103-2 The management approach 
and its components

25-26

103-3 Evaluation of the management 
approach

25

Gri 402:
labour/ Management 
relations 2016

402-1 Minimum notice periods 
regarding operational changes

25

occupational Health and safety

Gri 103:
Management approach 
2016

103-1 Explanation of the material 
topic and its boundary

24,
https://www.jason.com.sg/sustainability

103-2 The management approach 
and its components

24, 25

103-3 Evaluation of the management 
approach

24, 25

Gri 403:
occupational Health and 
safety 2016

403-1 Workers representation in 
formal joint management–
worker health and safety 
committees

24

403-2 Types of injury and rates of 
injury, occupational diseases, 
lost days, and absenteeism, 
and number of work-related 
fatalities

24, 25

403-3 Workers with high incidence 
or high risk of diseases related 
to their occupation

25
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